[bookmark: _cn3mmg8m1s9]ACCOUNT & DATA DELETION POLICY
Effective date: May 12, 2026
 Platform: Omuscle
 Publisher: Argan Braquehais, operating under the commercial name Argan Studio
 Contact: arganbr.business@gmail.com

[bookmark: _3s2yxb2nqs0q]1. Purpose of this Account & Data Deletion Policy
This Account & Data Deletion Policy explains how users may delete their Omuscle account, request deletion of personal data, and understand what happens to their profile, scores, rankings, Credits, subscriptions, purchases, Sharing Cards, reports and related data.
This Policy applies together with:
· the Terms of Use;
· the Privacy Policy;
· the Terms of Sale;
· the Virtual Credits Terms;
· the Refund Policy;
· the User Content & Webcam Policy;
· the Sharing Cards Policy;
· the Community Guidelines;
· the Moderation Policy;
· the Cookie Policy;
· the AI Disclaimer;
· the Fitness & Health Disclaimer.

[bookmark: _pf2it7cp9f1u]2. General Principle
Users may request deletion of their Omuscle account.
When an account is deleted, Omuscle will delete, anonymize or restrict access to personal data linked to the account, except where retention is necessary for:
· legal obligations;
· accounting obligations;
· tax obligations;
· payment records;
· fraud prevention;
· platform security;
· moderation;
· dispute resolution;
· consumer law;
· enforcement of the Terms;
· establishment, exercise or defense of legal claims;
· protection of other users.
The GDPR gives individuals a right to erasure in certain circumstances, including where personal data is no longer necessary for the purposes for which it was collected, but the right may be limited by other legal grounds or obligations.  

[bookmark: _pc3meant9cos]3. How to Request Account Deletion
Users may request account deletion by contacting:
arganbr.business@gmail.com
The request should include:
· account email;
· username;
· clear statement requesting account deletion;
· any relevant context if the request concerns a specific content issue.
Example:
I request deletion of my Omuscle account and associated personal data, subject to data that Omuscle is legally required or entitled to retain.
Omuscle may also provide an in-app deletion feature.
Where an in-app deletion feature exists, the user may use it directly.

[bookmark: _wzjpvmu5sft6]4. Identity Verification
Before deleting an account or processing a data deletion request, Omuscle may need to verify that the request comes from the account owner.
Omuscle may ask for reasonable verification, such as:
· confirmation from the account email;
· login confirmation;
· transaction reference if the request involves purchases;
· additional information necessary to identify the account.
Omuscle will not ask for unnecessary identity documents unless required for a specific legal, security or fraud-prevention reason.

[bookmark: _gcb7iptzmkz1]5. Processing Time
Omuscle will process account deletion and data deletion requests within the time limits required by applicable law.
Under GDPR principles, rights requests should be handled without undue delay and within applicable legal deadlines.
Complex requests, disputed accounts, fraud investigations or legal obligations may require additional time.
Omuscle may inform the user if additional time is needed.

[bookmark: _gtu6zzk2nhh]6. What Happens When an Account Is Deleted
When an account is deleted, the user may lose access to:
· account login;
· profile;
· username;
· profile picture;
· duel history;
· Solo Scan history;
· AI scores;
· rankings;
· badges;
· titles;
· cosmetic items;
· Omuscle Credits;
· subscriptions;
· battle pass progress;
· workout plans;
· Sharing Cards;
· purchase history inside the app;
· support history;
· social or friend features if available;
· premium features.
Account deletion is generally irreversible.
Users should download or save any information they wish to keep before requesting deletion, where export is available.

[bookmark: _98kwyvbom1tf]7. Omuscle Credits After Account Deletion
If the user deletes their account, remaining Omuscle Credits may be lost.
Credits are internal virtual units usable only within Omuscle.
They are:
· not money;
· not electronic money;
· not cryptocurrency;
· not transferable;
· not redeemable for cash;
· not usable outside Omuscle.
Account deletion does not automatically entitle the user to a refund for unused Credits.
Before deleting an account, users should use remaining Credits or contact Omuscle if they believe they have a valid legal right to a refund.
Refund eligibility is governed by the Terms of Sale, Virtual Credits Terms, Refund Policy and applicable consumer law.

[bookmark: _xyyzb6elk8df]8. Subscriptions After Account Deletion
Deleting an Omuscle account may not automatically cancel an active subscription if the subscription is managed by a third-party payment provider such as Stripe.
Before deleting an account, users should cancel any active subscription through:
· their Omuscle account settings, where available;
· the Stripe customer portal, where available;
· the payment provider’s management interface;
· Omuscle support at arganbr.business@gmail.com.
Omuscle may assist users in cancelling active subscriptions where possible.
Account deletion does not automatically refund current subscription periods unless required by applicable law or stated in the Refund Policy.

[bookmark: _xwq8vbcrkstd]9. Paid Digital Content After Account Deletion
If the user deletes their account, they may lose access to paid digital content, including:
· AI analyses;
· detailed duel breakdowns;
· workout plans;
· battle pass rewards;
· cosmetic items;
· premium profile elements;
· paid Sharing Card templates;
· subscription-only features.
Account deletion does not automatically create a right to refund for digital content already delivered or consumed.
Mandatory consumer rights remain unaffected.

[bookmark: _bkt8m5t9p8df]10. Profile Data
Upon account deletion, Omuscle may delete or anonymize profile data such as:
· username;
· profile picture;
· profile description;
· badges;
· titles;
· cosmetic profile elements;
· public profile details;
· friend or social data if available.
If the username appears in reports, moderation logs, payment records or legal files, it may be retained in restricted form where necessary.

[bookmark: _klon2nlj9t79]11. Duel History and Scores
Duel history, AI scores, category scores, ranking progression and Solo Scan results may be deleted or anonymized when the account is deleted.
However, Omuscle may retain limited score-related or duel-related data where necessary for:
· fraud prevention;
· anti-cheat;
· ranking integrity;
· moderation;
· dispute resolution;
· technical debugging;
· aggregated statistics;
· legal claims.
Where possible, retained data will be anonymized or separated from directly identifying account information.

[bookmark: _v5zj5b3n2ftt]12. Rankings and Leaderboards
If the user appears in rankings or leaderboards, account deletion may result in:
· removal of the user from public rankings;
· anonymization of the user entry;
· replacement of the username with a deleted-user label;
· recalculation of rankings;
· retention of non-identifying ranking statistics.
Omuscle may preserve aggregated or anonymized ranking data to maintain platform integrity and historical statistics.

[bookmark: _77varx5yxtli]13. Webcam Data
Omuscle does not record live webcam duels by default.
Live webcam feeds are intended to be processed temporarily for the active duel or scan.
When an account is deleted, there should normally be no stored live webcam recordings to delete, unless specific content was retained for moderation, security, fraud prevention or legal reasons.
If limited webcam-related evidence was retained because of a report, suspected minor, illegal content, non-consensual sharing, fraud or dispute, Omuscle may retain that evidence for as long as necessary and proportionate.

[bookmark: _17pq7rjyayy8]14. Temporary Frames and AI Processing Data
Temporary frames or visual input used for AI processing are intended to be deleted or no longer retained after the feature has been provided, unless retention is necessary for:
· moderation;
· security;
· fraud prevention;
· debugging;
· legal obligations;
· dispute handling.
When an account is deleted, any remaining stored visual data directly linked to the user should be deleted or anonymized unless a valid retention reason applies.

[bookmark: _m0c4nwidcd5y]15. Sharing Cards
If Omuscle stores Sharing Cards, account deletion may result in:
· deletion of private Sharing Cards;
· removal of public card URLs;
· anonymization of cards;
· deletion of user image from cards;
· removal of username from cards;
· restriction of access to cards.
However, if the user has already downloaded or shared a card externally, Omuscle may not be able to remove copies from third-party platforms.
The user may need to contact the relevant social network, website or platform directly.
Omuscle may retain limited card-related data if necessary for moderation, proof of consent, dispute handling or legal claims.

[bookmark: _lufdxyu7q3oq]16. Reports and Moderation Data
Omuscle may retain report and moderation data after account deletion where necessary.
This may include:
· reports submitted by the user;
· reports made against the user;
· moderation decisions;
· sanction history;
· evidence of abuse;
· non-consensual sharing reports;
· suspected underage reports;
· harassment reports;
· payment abuse reports;
· appeal history.
Retention may be necessary to protect other users, prevent repeat abuse, defend legal claims, comply with law or maintain platform safety.
Moderation data will not be retained indefinitely and should be deleted, archived or anonymized when no longer necessary.

[bookmark: _amuf8k45bxms]17. Payment, Invoice and Accounting Data
Omuscle may retain payment, invoice and accounting data after account deletion where required by legal, accounting or tax obligations.
This may include:
· transaction references;
· purchase dates;
· amount paid;
· product purchased;
· invoice or receipt information;
· refund records;
· subscription payment history;
· chargeback records.
Such data may be retained even after the user account is deleted.
This data is retained for legal compliance, accounting, tax, fraud prevention and dispute purposes.

[bookmark: _f9qhgqj5fgme]18. Support Communications
Support communications may be retained after account deletion where necessary to:
· process the deletion request;
· handle disputes;
· prove compliance;
· respond to legal claims;
· investigate abuse;
· resolve payment issues;
· maintain security.
Support data should not be retained longer than necessary for these purposes.

[bookmark: _ket7311z4zti]19. Cookie and Consent Data
Omuscle may retain cookie consent records where necessary to prove compliance with consent obligations.
If the user clears browser cookies or deletes their account, some consent records may no longer be directly linked to an active user account.
Users can manage cookie preferences through the Cookie Settings interface where available.
More information is available in the Cookie Policy.

[bookmark: _utxs1yvjpt3w]20. Marketing Data
If the user subscribed to marketing emails, they may unsubscribe at any time.
If the user deletes their account, Omuscle should remove the user from marketing lists unless there is another valid legal basis to retain limited suppression data.
Omuscle may retain a minimal suppression list to avoid sending marketing emails to users who opted out.

[bookmark: _jefg6ye5ek9]21. Data Anonymization
Instead of deletion, Omuscle may anonymize certain data where appropriate.
Anonymized data no longer identifies the user and may be used for:
· statistics;
· platform analytics;
· feature improvement;
· ranking distribution analysis;
· AI performance monitoring where lawful;
· business reporting;
· safety analysis.
Anonymization should be irreversible or sufficiently robust so that the user can no longer be identified.
The CNIL explains that once the purpose of processing has been achieved, personal data should be archived, deleted or made anonymous, for example to produce statistics.  

[bookmark: _6coo0fwfk58k]22. Data Retention Principles
Omuscle follows these retention principles:
· data should not be kept indefinitely;
· data should be kept only as long as necessary;
· retention periods should depend on the purpose of processing;
· unnecessary data should be deleted or anonymized;
· legal, tax, accounting, security and dispute obligations may justify longer retention;
· temporary webcam processing should remain temporary unless a specific retention reason exists.
The CNIL recommends defining retention periods according to the purposes of processing and implementing deletion, archiving or anonymization once the purpose has been achieved.  

[bookmark: _jzp6us3qlgy2]23. Deletion of Data Held by Third-Party Providers
Omuscle may use third-party providers for:
· hosting;
· authentication;
· database services;
· AI processing;
· payments;
· analytics;
· advertising;
· email;
· customer support;
· consent management;
· security.
When a deletion request is valid and applicable, Omuscle will take reasonable steps to ensure that relevant personal data is deleted or no longer processed by providers acting on its behalf, subject to provider capabilities, legal obligations and contractual terms.
Some providers, such as payment processors, may retain data independently for legal, fraud prevention or compliance purposes.

[bookmark: _yu1eoc9v8hya]24. Limits of Deletion
Deletion may be limited where data is necessary for:
· compliance with a legal obligation;
· accounting;
· tax records;
· payment disputes;
· chargebacks;
· fraud prevention;
· security incidents;
· enforcement of Terms;
· moderation;
· legal claims;
· protection of other users;
· public interest obligations where applicable;
· exercise of freedom of expression where applicable.
Where deletion is limited, Omuscle may restrict access to the data, minimize it or retain it only for the specific lawful purpose.

[bookmark: _terr2a3907gq]25. Deleted Account Recovery
After account deletion, account recovery may not be possible.
Omuscle may permanently delete or anonymize account data.
If the user wants to return to Omuscle later, they may need to create a new account.
Credits, rankings, purchases, badges, history or digital items from a deleted account may not be recoverable.

[bookmark: _xkjwei4birxu]26. Suspended or Banned Accounts
A user whose account is suspended or banned may still request deletion of personal data.
However, Omuscle may retain data necessary to:
· enforce the ban;
· prevent evasion;
· protect other users;
· investigate serious violations;
· handle payment disputes;
· defend legal claims;
· comply with legal obligations.
Deleting an account does not erase evidence of serious violations where retention is necessary and lawful.

[bookmark: _yd35uan29it0]27. Underage Accounts
If Omuscle discovers or reasonably suspects that an account belongs to a user under 18, it may suspend or delete the account.
Omuscle may delete or restrict personal data linked to the account, subject to limited retention for safety, legal, moderation or proof purposes.
Accounts involving minors are treated as a priority safety issue.

[bookmark: _cqquh7ios90r]28. Requesting Deletion of Specific Content
Users may request deletion of specific content without deleting their entire account.
This may include:
· profile picture;
· public profile element;
· Sharing Card;
· workout plan;
· support message;
· user-submitted content.
Requests may be sent to:
arganbr.business@gmail.com
Omuscle may remove the content where technically possible and legally appropriate.
Some content may be retained in restricted form where necessary for moderation, legal or dispute purposes.

[bookmark: _1jxe5yagp667]29. Requests From People Appearing in Content
A person who appears in content on Omuscle without consent may request removal.
This may apply to:
· Sharing Cards;
· profile images;
· reported screenshots;
· any stored image or visual content;
· public content identifying them.
Requests may be sent to:
arganbr.business@gmail.com
The requester should provide enough information to identify the content.
Omuscle may remove or restrict the content if it appears to violate privacy, image rights, user consent rules, the Community Guidelines or applicable law.

[bookmark: _pg7x0xl3bkdu]30. Data Portability and Access Before Deletion
Before deleting an account, users may request access to their personal data where applicable.
Depending on availability and legal requirements, Omuscle may provide:
· account data;
· profile data;
· purchase history;
· Credit history;
· score history;
· ranking history;
· support history;
· consent data;
· other relevant personal data.
The GDPR provides rights including access, portability and erasure, subject to conditions and limitations.  

[bookmark: _k12ljag7bvn]31. Security of Deletion
Omuscle aims to perform deletion securely.
This may include:
· removing user access;
· deleting database entries;
· anonymizing identifiers;
· removing public content;
· deleting stored files where applicable;
· revoking sessions;
· deleting authentication records where possible;
· limiting access to archived records;
· purging backups according to backup cycles.
Data in backups may persist for a limited period before automatic rotation or deletion.
Backup data is generally not restored except for security, disaster recovery or legal reasons.

[bookmark: _6uq978nejhfe]32. Backups
Deleted data may remain temporarily in backups.
Backups are used for:
· disaster recovery;
· security;
· service continuity;
· technical restoration.
Backup retention should be limited.
If a backup is restored, Omuscle should take reasonable steps to reapply deletion where technically possible.

[bookmark: _qcztdx4b58up]33. No Deletion of External Copies
Omuscle cannot delete content that users or third parties have copied, downloaded, screenshot, recorded or shared outside the platform.
This may include content shared on:
· social networks;
· messaging apps;
· forums;
· websites;
· video platforms;
· cloud storage;
· private groups;
· third-party AI tools.
Users may need to contact those third-party platforms directly.
Omuscle may still take account-level action against users who violated Omuscle rules by sharing content without consent.

[bookmark: _7c3akh74tlww]34. Effect on Legal Claims
A deletion request does not prevent Omuscle from retaining data necessary to establish, exercise or defend legal claims.
This may include disputes involving:
· harassment;
· image rights;
· non-consensual sharing;
· payment fraud;
· consumer claims;
· chargebacks;
· illegal content;
· account abuse;
· intellectual property;
· breach of Terms.
The retained data should be limited to what is necessary for the legal purpose.

[bookmark: _b94of7bliwfr]35. Changes to this Policy
Omuscle may update this Account & Data Deletion Policy to reflect:
· legal changes;
· technical changes;
· new deletion tools;
· new account features;
· new data retention rules;
· changes to third-party providers;
· changes to platform safety needs.
The applicable version is the version available on the platform at the time of use.

[bookmark: _bt4k9cc96x7a]36. Contact
For account deletion, data deletion, access, portability or privacy-related requests, users may contact:
Omuscle / Argan Studio
 Email: arganbr.business@gmail.com

