[bookmark: _m5evgqv0lqo]MODERATION POLICY
Effective date: May 12, 2026
 Platform: Omuscle
 Publisher: Argan Braquehais, operating under the commercial name Argan Studio
 Contact: arganbr.business@gmail.com

[bookmark: _6bky25x4fnjc]1. Purpose of this Moderation Policy
This Moderation Policy explains how Omuscle reviews, restricts, removes, escalates and acts against content, behavior or accounts that violate the platform rules.
It applies to:
· user accounts;
· usernames;
· profile pictures;
· live webcam duels;
· Solo Scan behavior;
· result cards;
· rankings;
· AI-generated outputs;
· user reports;
· payment abuse;
· cheating;
· harassment;
· body shaming;
· non-consensual recording or sharing;
· suspected underage use;
· illegal or harmful content.
This Moderation Policy applies together with:
· the Terms of Use;
· the Community Guidelines;
· the Privacy Policy;
· the AI Disclaimer;
· the Fitness & Health Disclaimer;
· the User Content & Webcam Policy;
· the Sharing Cards Policy;
· the Terms of Sale;
· the Refund Policy.

[bookmark: _6qa383m3am5y]2. Moderation Principles
Omuscle’s moderation is based on the following principles:
· user safety;
· respect for personal dignity;
· prevention of body shaming;
· prevention of harassment;
· protection of image rights;
· protection of minors;
· prevention of fraud;
· fair competition;
· transparency where possible;
· proportional sanctions;
· ability to appeal moderation decisions where appropriate.
Omuscle allows competition.
Omuscle does not allow humiliation, abuse or non-consensual exposure.

[bookmark: _tn11gfn1341n]3. What Omuscle May Moderate
Omuscle may moderate, restrict or remove:
· accounts;
· usernames;
· profile pictures;
· profile descriptions;
· badges;
· titles;
· cosmetic profile elements;
· webcam behavior;
· duel access;
· Solo Scan access;
· result cards;
· ranking entries;
· AI-generated public content;
· reports;
· comments or messages if such features exist;
· payment-related access;
· suspicious technical activity;
· referral or promotional abuse.
Omuscle may also moderate behavior that happens outside the platform if it directly relates to Omuscle users, Omuscle content, non-consensual sharing of Omuscle screenshots or recordings, harassment linked to Omuscle results, fraud or serious safety risks.

[bookmark: _6jtwstwe7c4q]4. Reporting Mechanisms
Users may report content, behavior or accounts that violate Omuscle rules.
Reports may be submitted through in-app tools where available or by email at:
arganbr.business@gmail.com
Reports may concern:
· harassment;
· body shaming;
· suspected minor;
· nudity or sexual content;
· non-consensual recording;
· non-consensual sharing;
· threats;
· hate speech;
· discrimination;
· impersonation;
· cheating;
· fake webcam feed;
· fraud;
· payment abuse;
· illegal content;
· unsafe fitness advice;
· self-harm concerns;
· doxxing;
· account misuse;
· AI-generated harmful output;
· result card abuse.
The DSA aims to make digital services safer and more trustworthy, including through mechanisms to notify platforms about illegal content and improve platform accountability.  

[bookmark: _yfy499dyta8n]5. Information to Include in a Report
To help Omuscle review a report, users should include where possible:
· account email or username;
· reported user’s username;
· date and approximate time;
· feature involved;
· description of the issue;
· screenshots if legally obtained and relevant;
· URL or result card link if available;
· transaction reference if payment-related;
· explanation of why the content or behavior violates the rules.
Users must not create or distribute illegal or non-consensual recordings in order to report abuse.
Where a user has evidence of serious illegal conduct, they should contact competent authorities where appropriate.

[bookmark: _hix24er0cnqr]6. No False or Abusive Reports
Users must not submit false, malicious, misleading or abusive reports.
False reporting includes:
· reporting someone only because they won a duel;
· reporting someone because of personal conflict;
· fabricating evidence;
· editing screenshots to mislead moderation;
· mass-reporting a user without legitimate reason;
· repeatedly reporting the same issue after review without new information;
· using reports to harass another user.
False or abusive reports may result in warning, feature restriction, suspension or account termination.

[bookmark: _q0rnapci0aa6]7. Review Process
When Omuscle receives a report, it may review:
· the reported account;
· relevant profile information;
· relevant duel metadata;
· result card content;
· ranking data;
· technical logs;
· payment records where relevant;
· previous moderation history;
· user communications with support;
· AI moderation signals;
· available evidence submitted by the reporting user.
Because Omuscle does not record live webcam duels by default, some reports may be difficult to verify after the event.
Omuscle may still act based on repeated reports, technical indicators, account history, user admission, suspicious patterns or serious safety concerns.

[bookmark: _34i1mobwyaef]8. Moderation Sources
Moderation decisions may be based on:
· user reports;
· automated safety tools;
· AI-assisted moderation;
· manual review;
· technical logs;
· payment fraud signals;
· abuse detection systems;
· legal notices;
· requests from competent authorities;
· repeated suspicious behavior;
· direct observation by Omuscle staff.
AI-assisted moderation can make mistakes.
Omuscle may combine AI signals with human review where appropriate, especially for serious sanctions.

[bookmark: _3xnslztkyz08]9. Moderation Actions
Depending on the severity of the violation, Omuscle may take one or more of the following actions:
· no action;
· warning;
· educational reminder;
· content removal;
· result card removal;
· username change;
· profile picture removal;
· profile restriction;
· webcam access restriction;
· duel access restriction;
· Solo Scan restriction;
· sharing restriction;
· ranking removal;
· score reset;
· temporary suspension;
· permanent account termination;
· cancellation of fraudulent Credits;
· subscription restriction in case of fraud;
· ban from paid features;
· report to competent authorities where legally required;
· preservation of evidence where necessary and proportionate.
Moderation actions are chosen based on severity, context, recurrence, user history, risk to others and legal obligations.

[bookmark: _sx5vxten2yxn]10. Immediate Action Without Prior Notice
Omuscle may act without prior notice where necessary to protect users, the platform or legal compliance.
Immediate action may apply in cases involving:
· suspected underage use;
· sexual content;
· content involving minors;
· threats of violence;
· non-consensual recording or sharing;
· doxxing;
· blackmail;
· hate speech;
· serious harassment;
· payment fraud;
· account compromise;
· illegal content;
· platform security risk;
· evasion of previous sanctions;
· urgent risk of harm.
In such cases, Omuscle may suspend access first and review the situation afterward.

[bookmark: _nz3wjmax1vfc]11. Serious Violations
The following violations may result in permanent account termination:
· using Omuscle while under 18;
· allowing a minor to use an account;
· showing a minor on webcam;
· nudity or sexual behavior on webcam;
· non-consensual recording of another user;
· sharing another user’s image without consent;
· threats, blackmail or doxxing;
· hate speech or discriminatory abuse;
· serious body shaming campaign;
· targeted harassment;
· impersonation for harmful purposes;
· cheating at scale;
· payment fraud;
· chargeback abuse;
· account resale;
· use of fake webcam feeds to deceive users;
· exploitation of bugs;
· illegal content;
· repeated violation after warnings.

[bookmark: _4eft7qrmoq82]12. Body Shaming and Harassment Enforcement
Omuscle treats body shaming and harassment as serious violations.
Sanctions may apply when a user:
· insults another user’s body;
· mocks someone’s physique;
· encourages others to shame someone;
· repeatedly targets a user after a duel;
· shares a result to humiliate the opponent;
· posts degrading comments about weight, muscle, leanness, height or appearance;
· uses Omuscle scores to attack someone personally;
· makes discriminatory comments about physical appearance or identity.
Possible actions include warning, removal of content, result card removal, temporary suspension or permanent ban.

[bookmark: _v05ca88t5rf0]13. Non-Consensual Image Sharing
Omuscle strictly prohibits recording, screenshotting, saving, publishing or sharing another user’s image, webcam feed, profile or personal information without explicit consent.
If Omuscle receives a report of non-consensual sharing, it may:
· remove related content where hosted by Omuscle;
· suspend the account;
· terminate the account;
· preserve evidence where necessary;
· restrict sharing features;
· cooperate with competent authorities where legally required;
· invite the affected user to report the content on third-party platforms if it is shared outside Omuscle.
Omuscle cannot guarantee removal from third-party platforms that it does not control.

[bookmark: _5ukgt3nnl90c]14. Suspected Underage Users
Omuscle is reserved for users aged 18 or older.
If Omuscle suspects that a user is under 18, it may:
· suspend the account;
· restrict webcam access;
· request clarification;
· delete the account;
· remove related content;
· cancel access to certain features;
· preserve limited evidence where necessary for safety or legal reasons.
Users must report suspected underage accounts to:
arganbr.business@gmail.com
Omuscle may prioritize reports involving minors.

[bookmark: _79dl3j4dtj3h]15. Sexual Content and Nudity
Omuscle is not an adult content platform.
Sexual content, nudity or sexually explicit behavior is prohibited.
If such content appears, Omuscle may:
· interrupt access to the feature;
· suspend the account;
· permanently terminate the account;
· preserve evidence where legally necessary;
· report serious illegal content to competent authorities where required.
Content involving minors or suspected minors is treated as a critical safety issue.

[bookmark: _6lzn6guee3uw]16. Cheating and Competitive Integrity
Omuscle may moderate cheating or manipulation, including:
· fake webcam feeds;
· prerecorded videos;
· AI-generated body videos;
· body filters;
· using another person’s body;
· score manipulation;
· bot usage;
· scripts;
· multiple account abuse;
· ranking boosting;
· matchmaking manipulation;
· bug exploitation.
Possible actions include:
· duel cancellation;
· score reset;
· ranking removal;
· Credits removal if fraud-related;
· feature restriction;
· temporary suspension;
· permanent account termination.

[bookmark: _pygc6oxbnnnt]17. Payment Abuse
Omuscle may restrict or terminate accounts involved in:
· fraudulent payment;
· stolen payment method use;
· chargeback abuse;
· repeated refund abuse;
· resale of Credits;
· account sales;
· promotional abuse;
· referral fraud;
· subscription manipulation.
Payment-related sanctions may include cancellation of Credits, restriction of premium features, account suspension or permanent termination.
Mandatory consumer rights remain unaffected.

[bookmark: _t5bfu3duywai]18. AI Output Moderation
Omuscle may moderate or remove AI-generated outputs where they are:
· abusive;
· humiliating;
· discriminatory;
· sexually inappropriate;
· medically unsafe;
· technically broken;
· misleading;
· dangerous;
· contrary to the Community Guidelines.
Users may report AI-generated outputs.
Omuscle may decide to regenerate, correct, remove, ignore or update the AI system depending on the issue.

[bookmark: _geq7jyggnc0m]19. Result Card Moderation
Omuscle may remove or restrict result cards that:
· include another user’s image without consent;
· shame or humiliate another user;
· contain personal data;
· contain discriminatory language;
· are misleadingly edited;
· encourage harassment;
· contain illegal or harmful content;
· violate image rights;
· misrepresent Omuscle.
Omuscle may also restrict the sharing feature for users who abuse it.

[bookmark: _kn6p3kf6sxt8]20. Evidence Preservation
Omuscle may retain limited data as evidence where necessary and proportionate, especially in cases involving:
· harassment;
· non-consensual image sharing;
· suspected minors;
· payment fraud;
· illegal content;
· threats;
· account compromise;
· repeated abuse;
· disputes;
· legal claims;
· regulatory obligations.
Evidence may include:
· account identifiers;
· report details;
· moderation history;
· transaction records;
· technical logs;
· result card data;
· relevant screenshots submitted by users;
· relevant metadata.
Omuscle does not record live webcam duels by default, so evidence may be limited.
Evidence is retained only for as long as necessary for moderation, legal, security or dispute purposes.

[bookmark: _k4dh3zt03f1w]21. Notification of Moderation Decisions
Where appropriate, Omuscle may notify the affected user of a moderation decision.
The notice may include:
· type of action taken;
· rule violated;
· feature affected;
· duration of restriction where applicable;
· appeal method;
· general explanation of the decision.
Omuscle may limit the information provided where disclosure could:
· harm another user;
· expose moderation systems;
· create security risks;
· interfere with fraud prevention;
· reveal confidential reports;
· be prohibited by law.
The DSA framework emphasizes transparency of content moderation decisions and access to complaint or appeal mechanisms for users of online platforms.  

[bookmark: _2c4e3qg59pbp]22. Appeals
Users may appeal certain moderation decisions by contacting:
arganbr.business@gmail.com
The appeal should include:
· account email;
· username;
· date of decision;
· decision being challenged;
· explanation;
· relevant evidence;
· reason the user believes the decision was incorrect.
Omuscle may review the appeal and decide to:
· uphold the decision;
· reduce the sanction;
· remove the sanction;
· restore content;
· restore access;
· request more information;
· maintain the ban.
Appeals must remain respectful.
Abusive, threatening or repeated bad-faith appeals may be ignored or sanctioned.

[bookmark: _nmjeqd3dr0kb]23. No Guaranteed Reinstatement
Submitting an appeal does not guarantee that the moderation decision will be reversed.
Omuscle may maintain a sanction where it believes the action was justified, proportionate or necessary for user safety, legal compliance or platform integrity.
For serious violations, Omuscle may refuse reinstatement permanently.

[bookmark: _pwfjcqj386fm]24. Repeat Offenders
Omuscle may apply stronger sanctions to repeat offenders.
Repeated minor violations may lead to:
· longer suspensions;
· permanent feature restrictions;
· ranking removal;
· permanent account termination.
Creating new accounts to avoid a ban is prohibited.
Accounts created to evade moderation may be terminated without warning.

[bookmark: _t356yk84f2lu]25. Human Review and Automated Tools
Omuscle may use automated tools, AI-assisted systems and human review to support moderation.
Automated tools may help detect:
· nudity;
· suspected underage users;
· harassment;
· offensive content;
· non-consensual sharing;
· cheating;
· payment abuse;
· technical abuse.
Automated systems are not perfect and may produce false positives or false negatives.
Omuscle may use human review where appropriate, particularly for serious or appealed moderation decisions.

[bookmark: _8dvokn96pcq7]26. Cooperation With Authorities
Omuscle may cooperate with competent authorities where legally required or where serious illegal conduct is suspected.
This may include cases involving:
· minors;
· sexual exploitation;
· threats of violence;
· blackmail;
· doxxing;
· hate crime;
· fraud;
· illegal content;
· serious harassment;
· security incidents.
Omuscle may preserve and disclose relevant information where legally required and proportionate.

[bookmark: _lq3ylqts7imu]27. Data Protection and Moderation
Moderation involves the processing of personal data.
Omuscle processes moderation-related data to:
· enforce the Terms;
· protect users;
· prevent abuse;
· handle reports;
· investigate violations;
· defend legal claims;
· comply with legal obligations.
Moderation data may be retained for a limited period depending on the seriousness of the incident, legal risks, recurrence risk and applicable obligations.
More information is available in the Privacy Policy.

[bookmark: _whz13w1rxt94]28. User Safety Recommendations
Users should:
· never share private information during a duel;
· avoid showing identifiable documents or locations;
· avoid showing other people on webcam;
· report abusive behavior quickly;
· not respond to harassment with harassment;
· not record or share another user’s image;
· block or avoid users where blocking features exist;
· contact authorities in case of serious threat or illegal exposure.

[bookmark: _a92v92bi2u0f]29. Limits of Moderation
Omuscle will make reasonable efforts to moderate the platform, but it cannot guarantee that all violations will be detected immediately.
Omuscle may not be able to verify every report, especially if the relevant live webcam moment was not recorded.
Omuscle is not responsible for content shared outside Omuscle by users on third-party platforms, but may take account-level action when such sharing violates Omuscle rules and is connected to the platform.

[bookmark: _6z0d9t52xyqp]30. Changes to this Moderation Policy
Omuscle may update this Moderation Policy to reflect:
· legal changes;
· new features;
· new safety risks;
· community feedback;
· moderation improvements;
· technical changes;
· changes to reporting tools;
· changes to applicable platform regulation.
The applicable version is the version available on the platform at the time of use.

[bookmark: _tvchnex4ps41]31. Contact
For reports, appeals or moderation questions, users may contact:
Omuscle / Argan Studio
 Email: arganbr.business@gmail.com

