[bookmark: _ads1agrif5wg]REFUND POLICY
Effective date: May 12, 2026
 Platform: Omuscle
 Publisher: Argan Braquehais, operating under the commercial name Argan Studio
 Contact: arganbr.business@gmail.com

[bookmark: _wjokasz3562m]1. Purpose of this Refund Policy
This Refund Policy explains when users may request a refund, credit correction, replacement access or other remedy for purchases made on Omuscle.
It applies to:
· Omuscle Credits;
· subscriptions;
· AI-generated analyses;
· Solo Scans;
· live duel-related paid features;
· detailed result breakdowns;
· workout plans;
· battle passes;
· cosmetic items;
· premium digital features;
· other paid digital products or services offered by Omuscle.
This Refund Policy applies together with:
· the Terms of Use;
· the Terms of Sale;
· the Virtual Credits Terms;
· the Privacy Policy;
· the AI Disclaimer;
· the Fitness & Health Disclaimer;
· the Community Guidelines;
· the Moderation Policy.

[bookmark: _rsibehwu0604]2. General Principle
Omuscle sells digital products and digital services.
Most paid features are delivered immediately or shortly after purchase, directly through the user account.
As a general rule:
· digital features already delivered are not refundable;
· Credits already used are not refundable;
· AI analyses already generated are not refundable;
· workout plans already generated are not refundable;
· cosmetic items already delivered are not refundable;
· free or promotional Credits are not refundable;
· refunds may be granted where required by applicable law, where a verified technical error occurred, or where Omuscle decides to make a goodwill exception.
This Policy does not remove any mandatory consumer rights that cannot legally be waived.

[bookmark: _8mulhepae71x]3. Consumer Right of Withdrawal
For distance purchases, consumers in the European Union generally have a right to withdraw from the contract within 14 days, subject to legal conditions and exceptions. This right usually allows consumers to change their mind without giving a reason.  
However, this right may be affected for digital content or digital services when the user has requested immediate access and the service has already been fully performed, consumed, unlocked or delivered, according to applicable law.
Before certain purchases, Omuscle may ask users to confirm that they:
· request immediate access to the digital content or digital service;
· understand that once the digital content or service is delivered, consumed, unlocked or fully performed, their right of withdrawal may be lost or limited according to applicable law.
This is especially relevant for:
· Credits used immediately;
· AI analyses;
· Solo Scans;
· workout plans;
· detailed duel breakdowns;
· digital cosmetic items;
· battle pass access;
· premium digital features.

[bookmark: _fy6uchtybldo]4. Refund Requests
To request a refund, the user must contact Omuscle at:
arganbr.business@gmail.com
The request should include:
· account email;
· date of purchase;
· product or service purchased;
· transaction reference if available;
· reason for the request;
· any screenshot or proof of technical issue if relevant.
The user does not need to justify a valid legal withdrawal request when the right of withdrawal applies. However, for technical-error or goodwill requests, providing details helps Omuscle review the case.
Omuscle may request additional information to identify the transaction and prevent fraud.

[bookmark: _e6nei994a37e]5. Review of Refund Requests
Omuscle will review refund requests based on:
· applicable consumer law;
· purchase date;
· whether the product was delivered;
· whether the product was used or consumed;
· whether Credits were spent;
· whether the issue was caused by a verified technical error;
· whether the request involves fraud, abuse or chargeback misuse;
· whether the user violated the Terms of Use;
· whether mandatory consumer rights apply.
Omuscle may accept or reject a refund request depending on the circumstances and applicable law.

[bookmark: _du3it1dzdckd]6. Omuscle Credits
[bookmark: _4yjp64g9osmb]6.1 Unused Purchased Credits
Unused purchased Credits may be eligible for refund if:
· the user has a valid legal right of withdrawal;
· the request is made within the applicable withdrawal period;
· the Credits have not been used;
· the purchase was not fraudulent;
· no abuse is detected.
If a refund is granted, the corresponding Credits may be removed from the user account.
[bookmark: _bnx1odm9ooph]6.2 Used Credits
Credits already used to unlock, consume or generate a digital feature are not refundable, except where required by law or where a verified technical error occurred.
Examples of non-refundable Credit use include:
· Credits used for an AI analysis;
· Credits used for a Solo Scan;
· Credits used for a detailed duel breakdown;
· Credits used for an extra battle;
· Credits used for a workout plan;
· Credits used for a cosmetic item;
· Credits used for a battle pass or premium feature.
[bookmark: _rr4oip731q3t]6.3 Free or Promotional Credits
Free, bonus or promotional Credits are not refundable.
They cannot be exchanged for money, payment credit, bank transfer, card refund or any other monetary compensation.

[bookmark: _7rlxq39z2orl]7. AI Analyses and Solo Scans
AI analyses and Solo Scans are digital services generated on request.
Once an AI analysis or Solo Scan has been generated or made available to the user, it is generally not refundable.
A refund, Credit restoration or replacement scan may be considered if:
· the analysis failed due to a verified technical issue;
· the user was charged but did not receive the analysis;
· duplicate Credits were deducted incorrectly;
· the service was unavailable due to an Omuscle-side error.
No refund is granted solely because the user disagrees with the AI score, dislikes the result, loses a duel, receives a lower score than expected, or considers the AI output unfavorable.
AI results are indicative and may vary depending on lighting, angle, posture, camera quality, clothing and other technical factors.

[bookmark: _epyq1teii188]8. Live Duel Paid Features
Paid duel-related features may include:
· extra ranked battles;
· detailed duel breakdowns;
· comparison with opponent;
· “reveal why you lost” features;
· score details;
· category-specific insights;
· post-duel analysis.
Once the paid duel feature has been delivered or unlocked, it is generally not refundable.
A refund or Credit correction may be considered if:
· the user was charged but access was not granted;
· the feature failed due to a verified Omuscle-side technical issue;
· Credits were deducted twice for the same feature;
· payment was successful but the digital service was not provided.
No refund is granted because the user lost the duel, disagrees with the result or dislikes the analysis.

[bookmark: _6v1myz8skeam]9. Workout Plans
Workout plans may be generated by AI based on the user’s Omuscle analysis, stated goals, level, available equipment, training frequency and other inputs.
Once a workout plan has been generated or delivered, it is generally not refundable.
A refund or Credit correction may be considered if:
· the user was charged but did not receive the plan;
· the plan generation failed due to a verified technical error;
· duplicate Credits were deducted;
· the wrong product was delivered due to an Omuscle-side error.
No refund is granted solely because:
· the user does not like the plan;
· the user expected faster results;
· the user does not follow the plan;
· the user decides not to train;
· the user experiences normal difficulty with training;
· the user expected a medical or professional coaching service.
Workout plans are general fitness recommendations and do not replace medical advice or professional coaching.

[bookmark: _dr0a73jtk6dt]10. Subscriptions
Omuscle may offer paid subscriptions.
Subscriptions may renew automatically until cancelled.
The subscription price, billing period, renewal conditions and included benefits are displayed before purchase.
[bookmark: _93x42vqwcfc4]10.1 Cancellation
Users may cancel their subscription according to the cancellation method made available by Omuscle or the payment provider.
Cancellation stops future renewals.
Unless otherwise stated or required by applicable law, cancellation does not automatically refund the current billing period.
[bookmark: _7psvb4z2sn68]10.2 Current Billing Period
After cancellation, the user may keep access to subscription benefits until the end of the current billing period, unless the account is suspended or terminated for serious violation of the Terms.
[bookmark: _2bi26a5lhv8c]10.3 Renewal Refunds
A renewal refund may be considered if:
· the user was charged after a valid cancellation;
· the renewal occurred due to a technical error;
· the subscription was duplicated;
· mandatory consumer law requires a refund.
No refund is generally granted where the user forgot to cancel before renewal, unless Omuscle decides to make a goodwill exception.

[bookmark: _olvrxv6ezdp2]11. Battle Passes and Seasonal Content
Battle passes and seasonal content are digital products.
Once battle pass access is activated, it is generally not refundable.
No refund is granted because:
· the user did not complete the battle pass;
· the user did not claim rewards before the season ended;
· the user did not play enough;
· the user disliked the rewards;
· the season ended according to its displayed schedule.
A refund may be considered if battle pass access was not delivered due to a verified technical error.

[bookmark: _mnna81u8yja9]12. Cosmetic Items
Cosmetic items may include:
· badges;
· titles;
· profile borders;
· profile backgrounds;
· entry animations;
· victory animations;
· other digital visual items.
Once a cosmetic item is delivered or activated, it is generally not refundable.
A refund or correction may be considered if:
· the user was charged but the item was not delivered;
· the wrong item was delivered due to Omuscle’s error;
· duplicate Credits were deducted;
· a technical issue prevented access to the purchased item.
No refund is granted solely because the user changed their mind after delivery or no longer likes the item.

[bookmark: _qc32ru3geiu5]13. Advertising Rewards and Sponsored Features
Omuscle may offer optional ad-rewarded features, sponsor rewards or promotional access.
Rewards obtained through advertising, sponsorship or promotions have no cash value and are not refundable.
If an ad-rewarded feature fails due to a verified technical issue, Omuscle may, at its discretion:
· restore access;
· grant the reward;
· provide replacement Credits;
· provide another appropriate correction.

[bookmark: _33n0acat0c9w]14. Technical Errors
If a technical error occurs, the user should contact:
arganbr.business@gmail.com
Examples of technical errors include:
· payment completed but Credits not received;
· Credits deducted but feature not unlocked;
· duplicate Credit deduction;
· subscription charged twice;
· generated item not accessible;
· server-side failure during paid generation;
· wrong product delivered due to Omuscle’s error.
If the technical error is confirmed, Omuscle may provide one of the following remedies:
· refund;
· Credit restoration;
· replacement Credits;
· repeated generation;
· equivalent access;
· subscription correction;
· another appropriate remedy.
Omuscle may refuse correction if the issue results from user misconduct, unsupported devices, poor internet connection, user-side interruption, fraud, breach of Terms or manipulation attempt.

[bookmark: _ezxp8sk15u8o]15. AI Result Disagreement
Omuscle does not refund purchases solely because the user disagrees with an AI-generated result.
This includes disagreement with:
· duel score;
· winner decision;
· muscle-category score;
· Solo Scan result;
· “why you lost” explanation;
· workout recommendation;
· ranking change;
· body-related insight.
AI outputs are indicative and may be affected by technical conditions.
The user may report a clearly abusive, broken or harmful AI output. Omuscle may review the report and decide whether to correct, remove, regenerate or ignore the output.

[bookmark: _eijbfrjzan4q]16. User Mistakes
Omuscle is not required to refund purchases resulting from user mistakes, including:
· purchasing the wrong Credit pack;
· spending Credits on the wrong feature;
· forgetting to cancel a subscription;
· misunderstanding a feature that was clearly described;
· deleting the account after purchase;
· using Credits accidentally;
· losing access due to violation of the Terms.
Omuscle may review accidental purchases on a case-by-case basis and may offer a goodwill solution where appropriate.

[bookmark: _ce0hqm9meaqc]17. Account Suspension or Ban
If a user account is suspended or banned for serious violation of the Terms of Use, Community Guidelines, payment rules or applicable law, the user may lose access to purchased digital features, remaining Credits, subscriptions, cosmetic items or battle pass benefits.
This may apply in cases of:
· harassment;
· body shaming;
· non-consensual recording or sharing;
· suspected underage use;
· payment fraud;
· chargeback abuse;
· cheating;
· illegal content;
· threats;
· serious moderation violation;
· account resale;
· security abuse.
No refund is guaranteed in case of suspension or ban due to user misconduct, unless mandatory law requires otherwise.
If the suspension or ban is later found to be an error, Omuscle may restore access, restore Credits or provide an appropriate remedy.

[bookmark: _cfimf9rjqhbt]18. Account Deletion
If the user deletes their account, they may lose access to:
· remaining Credits;
· subscriptions;
· workout plans;
· AI analyses;
· cosmetic items;
· battle pass progress;
· digital purchases;
· duel history;
· rankings.
Account deletion does not automatically create a right to refund.
Before deleting their account, users should cancel active subscriptions and use remaining Credits or contact Omuscle if they believe they have a legal right to a refund.

[bookmark: _jtr3s9nzj8u]19. Fraud and Abuse
Omuscle may refuse refunds and restrict accounts where it detects:
· payment fraud;
· chargeback abuse;
· false refund claims;
· repeated refund abuse;
· use of stolen payment methods;
· exploitation of bugs;
· fake technical-error claims;
· account sharing;
· resale of accounts or Credits;
· violation of the Terms.
Fraudulent Credits, rewards, items or benefits may be removed without compensation.

[bookmark: _h297jot1s90w]20. Chargebacks
Users are encouraged to contact Omuscle before initiating a chargeback.
If a chargeback is opened, Omuscle may temporarily suspend:
· the disputed purchase;
· related Credits;
· subscription access;
· premium features;
· account access.
If the chargeback is abusive or fraudulent, Omuscle may terminate the account and remove related digital products.
This does not limit rights that cannot be waived under applicable law.

[bookmark: _fv3euedpqrxu]21. Processing of Approved Refunds
If a refund is approved, it will generally be processed through the original payment method.
Refund processing time may depend on:
· payment provider;
· card issuer;
· bank;
· country;
· currency;
· fraud review;
· technical processing.
Omuscle is not responsible for delays caused by banks, card issuers or payment providers.
If the original payment method is unavailable, Omuscle may offer another lawful refund method where possible.

[bookmark: _42eoiq3oq3pp]22. Currency and Fees
Refunds are usually issued in the same currency as the original transaction, where technically possible.
The refunded amount may be affected by:
· exchange rates;
· bank fees;
· payment provider fees;
· card issuer fees;
· currency conversion.
Omuscle is not responsible for fees charged by the user’s bank, payment provider or card issuer.

[bookmark: _c7e24tptgbqf]23. How to Write a Withdrawal Request
Where the user has a valid right of withdrawal, they may send a clear statement to:
arganbr.business@gmail.com
Example:
I hereby withdraw from my purchase made on Omuscle.
 Account email: [user email]
 Purchase date: [date]
 Product purchased: [product]
 Transaction reference: [reference if available]
The user does not have to use this exact wording. Any clear written statement expressing the decision to withdraw is sufficient where the right applies. Service-Public states that consumers may exercise withdrawal by sending the standard form or another written statement clearly expressing their intention to withdraw.  

[bookmark: _1obp6tlumntg]24. No Waiver of Mandatory Rights
Nothing in this Refund Policy limits or excludes mandatory consumer rights that cannot legally be waived.
If a provision of this Refund Policy conflicts with mandatory consumer protection law applicable to the user, the mandatory legal rule will prevail.

[bookmark: _jugg6lj7nxwb]25. Changes to this Refund Policy
Omuscle may update this Refund Policy to reflect:
· legal changes;
· new products;
· new subscription models;
· new Credit rules;
· technical changes;
· consumer protection requirements;
· changes to payment providers.
The applicable version is the version in force at the time of purchase, unless mandatory law requires otherwise.

[bookmark: _a92xfu5jka11]26. Contact
For refund, withdrawal, technical-error or payment-related requests, users may contact:
Omuscle / Argan Studio
 Email: arganbr.business@gmail.com

