[bookmark: _prpjckgv9spt]TERMS OF SALE
Effective date: May 12, 2026
 Platform: Omuscle
 Publisher: Argan Braquehais, operating under the commercial name Argan Studio
 Contact: arganbr.business@gmail.com

[bookmark: _8xolh0y0he29]1. Purpose of these Terms of Sale
These Terms of Sale govern the purchase of paid digital products, services, subscriptions, virtual credits and premium features offered through Omuscle.
They apply to all purchases made on the Omuscle website, web application or any related digital interface operated by Omuscle.
By purchasing a paid feature, subscription, Omuscle Credits, workout plan, digital item or any other paid service, the user accepts these Terms of Sale.
These Terms of Sale apply together with:
· the Terms of Use;
· the Privacy Policy;
· the Cookie Policy;
· the Virtual Credits Terms;
· the Refund Policy;
· the AI Disclaimer;
· the Fitness & Health Disclaimer;
· the Community Guidelines;
· the Moderation Policy.
If the user does not accept these Terms of Sale, they must not make any purchase on Omuscle.

[bookmark: _bl8cnz3e3jb6]2. Seller Identification
The seller is:
Argan Braquehais
 Operating under the commercial name: Argan Studio
 Legal status: Individual entrepreneur / micro-entrepreneur
 SIREN: 987 992 732
 SIRET: 987 992 732 00014
 APE code: 6201Z — Computer programming activities
 Country of establishment: France
Contact email:
arganbr.business@gmail.com
For privacy and safety reasons, the publisher’s postal address and telephone number are not publicly displayed in these Terms but may be provided upon legitimate request where required by applicable law.

[bookmark: _uixxc0rxwh8h]3. Scope of Paid Products and Services
Omuscle may offer, depending on availability:
· virtual credits called Omuscle Credits or Credits;
· paid AI-powered analyses;
· detailed duel breakdowns;
· “reveal why you lost” features;
· detailed muscle-category scores;
· extra ranked battles;
· extra Solo Scans;
· AI-generated workout plans;
· premium subscriptions;
· battle passes;
· cosmetic items;
· profile badges;
· titles;
· profile borders;
· profile backgrounds;
· victory animations;
· entry animations;
· sponsored or premium experiences;
· other digital features.
Some features may be marked as “Coming Soon”. A feature marked as “Coming Soon” is not sold unless a purchase button and price are clearly displayed.
Omuscle may modify, add or remove paid features over time, subject to applicable consumer protection rules.

[bookmark: _rhen8uoyvwma]4. Nature of Digital Products
Most products sold by Omuscle are digital products or digital services.
They are delivered electronically through the user account, without physical delivery.
Depending on the product, access may be immediate after payment confirmation or after a short technical processing delay.
Digital products may include:
· access to a feature;
· credits added to the account;
· AI-generated output;
· workout plan generation;
· subscription activation;
· cosmetic item activation;
· result analysis;
· premium ranking access.

[bookmark: _wmrcxdq6yq4]5. No Medical or Professional Fitness Service
Workout plans, AI analyses, scores, rankings and fitness recommendations sold or provided by Omuscle are for general fitness information, entertainment and gamification purposes only.
They are not:
· medical advice;
· healthcare advice;
· physiotherapy advice;
· psychological advice;
· a scientific body assessment;
· a personalized medical prescription;
· a substitute for a qualified coach, doctor or physiotherapist;
· a guarantee of physical transformation.
Users are responsible for ensuring that they are medically and physically able to follow any workout recommendation.
Users must consult a healthcare professional before starting a workout plan if they have any injury, pain, illness, disability, cardiovascular risk, previous health issue or doubt about their physical condition.

[bookmark: _sdf64yfkwykv]6. Omuscle Credits
Omuscle Credits are internal virtual credits usable only within the Omuscle platform.
Credits may be purchased, granted through promotions or included in subscriptions, depending on available features.
Omuscle Credits:
· are not a cryptocurrency;
· are not electronic money;
· are not a financial instrument;
· are not legal tender;
· do not represent a deposit;
· do not generate interest;
· have no monetary value outside Omuscle;
· cannot be exchanged for cash;
· cannot be resold;
· cannot be transferred to another user unless expressly allowed by Omuscle;
· cannot be used outside the Omuscle ecosystem;
· do not grant ownership rights in Omuscle or its assets.
Credits do not expire by default while the user account remains active and the Omuscle service continues to operate.
The detailed rules applicable to Credits are set out in the Virtual Credits Terms.

[bookmark: _mwhamn8ls76j]7. Use of Credits
Credits may be used to unlock or access digital features, including:
· AI analyses;
· Solo Scans;
· detailed duel results;
· extra battles;
· workout plans;
· premium insights;
· cosmetic items;
· profile customization;
· other digital features.
Once Credits are used to unlock or consume a digital feature, the corresponding transaction is considered executed.
Used Credits are not refundable, except where required by applicable law or where Omuscle decides to provide a goodwill credit, refund or correction in case of technical error.

[bookmark: _4aw0858hp68p]8. Subscriptions
Omuscle may offer paid subscriptions.
Subscriptions may provide access to:
· premium features;
· additional scans;
· additional battles;
· advanced AI analysis;
· monthly Credits;
· cosmetic benefits;
· battle pass features;
· exclusive profile items;
· reduced feature costs;
· other benefits displayed before purchase.
The exact content, price, renewal period and conditions of each subscription are displayed before purchase.
Unless otherwise stated, subscriptions renew automatically at the end of each billing period until cancelled by the user.
The user is responsible for cancelling the subscription before the renewal date if they do not wish to be charged again.
Cancellation stops future renewals but does not automatically refund the current billing period unless required by applicable law or expressly stated by Omuscle.

[bookmark: _bgb8qi7hadyj]9. Battle Pass and Seasonal Content
Omuscle may offer battle passes, seasonal passes or limited-time digital progression systems.
A battle pass may include digital rewards, cosmetic items, Credits, titles, animations, profile elements or premium progression features.
Unless otherwise stated:
· battle pass rewards are digital only;
· battle pass access is limited to the relevant season;
· unclaimed rewards may be lost at the end of the season;
· progress may reset between seasons;
· battle pass purchases are not transferable;
· battle pass content has no cash value.
The exact rules of each battle pass will be displayed before purchase.

[bookmark: _c0akbroi0uu0]10. Cosmetic Items
Omuscle may sell or provide cosmetic digital items, including:
· badges;
· titles;
· profile borders;
· profile backgrounds;
· entry animations;
· victory animations;
· visual effects;
· other profile customization elements.
Cosmetic items do not guarantee any competitive advantage unless expressly stated.
Cosmetic items are digital items usable only within Omuscle.
Omuscle may remove or restrict cosmetic items if they are associated with abuse, fraud, illegal activity, account sanctions, technical issues or platform changes, subject to applicable consumer rights.

[bookmark: _ku68rqscf82n]11. Prices
Prices are displayed before purchase.
Prices may be displayed in euros, US dollars or another currency depending on the user’s location, payment method or platform configuration.
Unless otherwise stated, prices are final prices payable by the user.
As the seller operates as a French micro-entrepreneur, invoices may include the mention:
“VAT not applicable, Article 293 B of the French General Tax Code.”
French tax authorities state that micro-entrepreneurs benefiting from the VAT exemption must issue invoices without VAT and include the mention “TVA non applicable, art. 293 B du CGI.”  
If Omuscle becomes subject to VAT or if specific tax rules apply depending on the user’s country, prices, invoices and tax treatment may be updated accordingly.
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Payments are processed through third-party payment providers, including Stripe.
Available payment methods may include, depending on configuration:
· credit card;
· debit card;
· Apple Pay;
· Google Pay;
· other methods supported by Stripe.
The user must provide accurate payment information and must be authorized to use the selected payment method.
Omuscle does not intend to directly store full payment card details.
Payment confirmation is required before access to the purchased digital feature is granted.
If payment is refused, cancelled, reversed or suspected to be fraudulent, Omuscle may suspend delivery of the product or restrict access to the related features.

[bookmark: _8yb99i7dp9ko]13. Order Confirmation
After a successful purchase, the user may receive an order confirmation by email or in-app notification.
The confirmation may include:
· product or service purchased;
· price;
· payment status;
· date of purchase;
· billing reference;
· subscription status if applicable;
· access instructions;
· invoice or receipt where available.
The user is responsible for keeping purchase confirmations and checking that the purchase corresponds to their order.

[bookmark: _fjh8g1p7pun1]14. Delivery of Digital Products
Digital products are delivered through the user’s Omuscle account.
Delivery may occur by:
· adding Credits to the account balance;
· unlocking a feature;
· activating a subscription;
· generating an AI analysis;
· generating a workout plan;
· adding a cosmetic item;
· providing access to premium content.
Delivery is generally immediate or near-immediate after successful payment, unless technical processing is required.
Omuscle is not responsible for delays caused by incorrect user information, payment provider issues, third-party outages, internet connection problems or force majeure.
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For distance contracts, consumers in the European Union generally have a right of withdrawal of 14 days, subject to legal exceptions and conditions. Official EU consumer information confirms that consumers normally have a 14-day cooling-off period for online purchases.  
For digital content or digital services supplied immediately, the right of withdrawal may be affected where the user has expressly requested immediate performance and acknowledged the consequences for their withdrawal right.
Before certain purchases, Omuscle may ask the user to confirm that they:
· request immediate access to the digital content or digital service;
· understand that once the digital content or service is fully performed, consumed, unlocked or delivered, their right of withdrawal may be lost or limited according to applicable law.
This applies in particular to:
· Credits immediately used by the user;
· AI analyses already generated;
· Solo Scans already performed;
· detailed duel breakdowns already unlocked;
· workout plans already generated;
· digital items already delivered;
· subscription benefits already consumed;
· battle pass access already activated.
This section must be interpreted in accordance with mandatory consumer protection rules applicable to the user.

[bookmark: _js6z7mccnyw8]16. Withdrawal Procedure
Where the user has a valid right of withdrawal, they may exercise it by contacting:
arganbr.business@gmail.com
The request should include:
· account email;
· purchase date;
· product purchased;
· transaction reference if available;
· clear statement that the user wishes to withdraw from the purchase.
Omuscle may verify whether the product has already been delivered, consumed, used or fully performed.
If the right of withdrawal applies, Omuscle will process the refund using the original payment method where possible.

[bookmark: _jwu9lsa2hg8s]17. Refund Policy
Refunds are governed by the Refund Policy and by applicable consumer law.
As a general principle:
· unused Credits may be reviewed for refund eligibility depending on timing and applicable law;
· Credits already used to unlock or consume digital features are not refundable, unless required by law or due to a verified technical error;
· AI analyses already generated are not refundable, unless required by law or due to a verified technical error;
· workout plans already generated are not refundable, unless required by law or due to a verified technical error;
· cosmetic items already delivered are generally not refundable, unless required by law or due to a verified technical error;
· subscriptions are not automatically refunded for the current billing period after cancellation, unless required by law or expressly stated by Omuscle;
· accidental purchases may be reviewed on a case-by-case basis.
Omuscle may, at its discretion, provide refunds, Credits or goodwill compensation in exceptional cases.

[bookmark: _ax4gzf5ffrgv]18. Technical Errors
If a purchase fails but the user is charged, or if the purchased digital feature is not delivered due to a technical error, the user should contact:
arganbr.business@gmail.com
Omuscle may request proof of payment or transaction reference.
If the technical error is confirmed, Omuscle may:
· deliver the missing product;
· restore Credits;
· provide equivalent access;
· issue a refund;
· provide another appropriate remedy.
Omuscle will not provide compensation where the issue results from user misconduct, fraud, account sharing, breach of the Terms, unsupported devices or misuse of the platform.

[bookmark: _hexfh6gs20z6]19. Fraud, Chargebacks and Payment Abuse
Omuscle may suspend or restrict accounts in case of:
· fraudulent payment;
· unauthorized payment method use;
· chargeback abuse;
· suspicious transaction patterns;
· resale of Credits;
· account sharing;
· abuse of promotions;
· attempts to exploit refund rules;
· false claims of non-delivery.
In case of payment dispute, Omuscle may temporarily suspend access to the disputed digital products, Credits or subscription benefits until the issue is resolved.
Serious fraud may result in permanent account termination and loss of access to paid digital content, subject to applicable law.

[bookmark: _3viu76b083xs]20. Account Suspension and Paid Features
If a user account is suspended or terminated due to a serious violation of the Terms of Use, Community Guidelines, payment rules or applicable law, the user may lose access to:
· Credits;
· subscriptions;
· premium features;
· cosmetic items;
· battle pass rewards;
· workout plans;
· rankings;
· profile benefits;
· other digital content.
This does not affect mandatory rights that cannot be waived under applicable law.
Where the suspension results from an error, Omuscle may restore access or provide an appropriate remedy.

[bookmark: _fcnebcua2zka]21. Loss of Access Due to Account Deletion
If the user deletes their account, they may lose access to:
· remaining Credits;
· purchase history;
· subscription benefits;
· cosmetic items;
· workout plans;
· AI analyses;
· duel history;
· battle pass progress;
· digital rewards.
The user should cancel any active subscription before deleting their account.
Account deletion does not automatically cancel payment obligations already incurred or refund digital products already delivered, unless required by applicable law.

[bookmark: _jjp3ilk10239]22. Platform Changes and Discontinuation
Omuscle may update, modify, rebalance, suspend or discontinue certain paid features.
Where a change materially affects an active paid service or subscription, Omuscle will take reasonable steps to inform affected users.
If Omuscle permanently discontinues a paid feature before the user has received the essential benefit of the purchase, Omuscle may provide, depending on the situation:
· equivalent access;
· replacement digital content;
· Credits;
· partial refund;
· other appropriate remedy required by law.
Omuscle is not required to maintain cosmetic items, rankings, seasonal content or gamified features indefinitely.

[bookmark: _5fmi72ky7f5c]23. Promotions and Free Credits
Omuscle may offer promotional discounts, free Credits, referral bonuses, trial periods, limited offers or special campaigns.
Promotional offers:
· may be limited in time;
· may be limited to certain users;
· may be subject to eligibility conditions;
· may be modified or withdrawn;
· cannot be exchanged for cash;
· may be cancelled in case of abuse or fraud.
Free Credits or promotional Credits have no monetary value and are not refundable.

[bookmark: _3paiou640hht]24. Invoices and Receipts
Omuscle may provide invoices, receipts or payment confirmations through Stripe, email or the user account.
Invoices may include the following VAT exemption mention where applicable:
“VAT not applicable, Article 293 B of the French General Tax Code.”
The user is responsible for providing accurate billing information where required.

[bookmark: _5sk4dkvc3uyu]25. Consumer Mediation
If the user is a consumer and a dispute arises regarding a purchase, the user should first contact Omuscle at:
arganbr.business@gmail.com
French consumer rules provide that consumers may have access to a consumer mediation mechanism after attempting to resolve the dispute directly with the professional. Consumer mediation is intended to help resolve disputes amicably between consumers and professionals.  
Omuscle must designate a competent consumer mediator before public commercial launch if required by applicable French consumer law.
Until a mediator is formally designated, users are encouraged to contact Omuscle directly so that an amicable solution can be sought.
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Omuscle is responsible for providing the purchased digital products in accordance with these Terms and applicable law.
However, Omuscle shall not be liable for:
· misuse of the platform by the user;
· unrealistic expectations regarding AI scores;
· lack of fitness results;
· user’s physical injury resulting from unsafe exercise or failure to seek medical advice;
· incorrect interpretation of AI-generated outputs;
· loss of access caused by user breach of the Terms;
· payment issues caused by incorrect information provided by the user;
· third-party payment provider outages;
· temporary platform unavailability;
· loss of ranking, score or cosmetic status due to balancing, moderation or technical updates;
· indirect damages where such limitation is allowed by law.
Nothing in these Terms excludes liability where such exclusion is prohibited by applicable law.

[bookmark: _9pg5h6nsk6yb]27. User Responsibility Before Purchase
Before purchasing, the user is responsible for:
· checking the product description;
· checking the price;
· checking whether the product is a one-time purchase or subscription;
· checking whether the subscription renews automatically;
· ensuring that they are physically able to use workout-related content;
· understanding that AI outputs are indicative;
· understanding that Credits have no value outside Omuscle;
· ensuring that their device and internet connection allow use of the service.
The user should not purchase a workout plan or follow exercise recommendations if they have a medical condition, injury, pain or doubt without consulting a healthcare professional.

[bookmark: _n0ux0x39awej]28. Intellectual Property
Purchase of a digital product does not transfer ownership of Omuscle’s intellectual property.
Users receive a personal, limited, non-transferable, non-exclusive right to access and use the purchased digital product within Omuscle, subject to these Terms.
Users may not:
· resell purchased digital content;
· distribute workout plans publicly;
· copy or reproduce premium content;
· share paid analyses outside the intended use;
· exploit Omuscle content commercially;
· reverse engineer digital features.

[bookmark: _iphdydp52m4p]29. Changes to these Terms of Sale
Omuscle may update these Terms of Sale to reflect legal, technical, commercial or operational changes.
The applicable version is the one in force at the time of purchase.
For subscriptions, updated terms may apply to future renewal periods where legally permitted and after appropriate notice where required.
If the user does not accept updated terms for future purchases, they must stop purchasing paid products or cancel their subscription.
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These Terms of Sale are governed by French law.
However, users may benefit from mandatory consumer protection rules applicable in their country of residence where such rules cannot be contractually waived.
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In case of dispute, the user should first contact Omuscle:
arganbr.business@gmail.com
The parties will attempt to resolve the dispute amicably.
If no amicable solution is found, the user may have access to consumer mediation where applicable.
Court jurisdiction will be determined according to applicable law, including mandatory consumer protection rules.

[bookmark: _bcjif1oa12zs]32. Final Provisions
If any provision of these Terms of Sale is held invalid, unlawful or unenforceable, the remaining provisions remain valid.
Failure by Omuscle to enforce any provision does not constitute a waiver of that provision.
These Terms of Sale, together with the documents referenced above, constitute the sales agreement between the user and Omuscle for paid products and services.

