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Effective date: May 12, 2026
 Platform: Omuscle
 Publisher: Argan Braquehais, operating under the commercial name Argan Studio
 Contact: arganbr.business@gmail.com

[bookmark: _4bq9mmc9851s]1. Purpose of these Virtual Credits Terms
These Virtual Credits Terms govern the purchase, use and management of virtual credits made available within Omuscle.
These virtual credits may be called:
· Omuscle Credits;
· Credits;
· or any similar name displayed within the platform.
By purchasing, receiving or using Credits, the user agrees to these Virtual Credits Terms.
These Terms apply together with:
· the Terms of Use;
· the Terms of Sale;
· the Refund Policy;
· the Privacy Policy;
· the Community Guidelines;
· the Moderation Policy;
· the AI Disclaimer;
· the Fitness & Health Disclaimer.
If the user does not accept these Virtual Credits Terms, they must not purchase or use Credits.

[bookmark: _lhooxuvykapa]2. Definition of Omuscle Credits
Omuscle Credits are internal virtual units used only within the Omuscle platform.
Credits allow users to unlock or access certain digital features, services or items offered by Omuscle.
Credits may be used, depending on availability, for:
· AI-powered analyses;
· detailed duel breakdowns;
· “reveal why you lost” features;
· Solo Scans;
· extra ranked battles;
· extra casual battles;
· score details;
· muscle-category insights;
· workout plans;
· cosmetic items;
· profile customization;
· badges;
· titles;
· animations;
· battle pass features;
· premium digital content;
· other Omuscle features.
Credits do not exist outside Omuscle.

[bookmark: _53edn3u2no8w]3. No Monetary Value
Omuscle Credits have no monetary value outside the Omuscle platform.
Credits are not money, currency, electronic money, cryptocurrency, tokens, securities, financial instruments or investment products.
Credits do not represent:
· a bank deposit;
· stored monetary value redeemable in cash;
· a claim against Omuscle for money;
· a financial investment;
· ownership in Omuscle;
· ownership in any asset;
· a payment instrument;
· a crypto-asset;
· a transferable digital asset.
Credits are only a technical and commercial way to access digital features within Omuscle.

[bookmark: _18y1lk8qdlmy]4. No Cryptocurrency or Blockchain Asset
Omuscle Credits are not based on blockchain technology unless expressly stated in future updated terms.
Credits are not:
· crypto-assets;
· NFTs;
· stablecoins;
· utility tokens on a blockchain;
· transferable blockchain tokens;
· speculative assets;
· investment products.
Users must not present, advertise, resell or describe Omuscle Credits as cryptocurrency, crypto tokens, investment assets or tradable digital assets.
Any attempt to trade, resell or market Credits as financial or crypto assets is strictly prohibited.

[bookmark: _s01v2r2ip9vb]5. No Electronic Money or Payment Service
Omuscle Credits are not intended to be electronic money or a payment service.
Credits are not intended to be used as a means of payment outside Omuscle.
Credits cannot be used to pay third-party merchants.
Credits cannot be transferred to external wallets, bank accounts, payment accounts or other platforms.
Credits cannot be redeemed for cash.
Credits cannot be withdrawn.
Credits are only usable within the Omuscle ecosystem.
The ACPR explains that electronic money institutions are regulated entities that issue and manage electronic money under a dedicated legal framework. Omuscle Credits must remain strictly internal and non-redeemable to avoid confusion with regulated payment or electronic money activities.  

[bookmark: _7v8gyl4p2dvz]6. Purchase of Credits
Users may purchase Credits through Omuscle, subject to availability.
Credit packs may be displayed with:
· number of Credits;
· price;
· currency;
· bonus Credits if any;
· applicable conditions;
· payment method;
· delivery details.
The user must review the purchase information before confirming payment.
Payment may be processed by Stripe or another authorized payment provider.
Credits are added to the user account after successful payment confirmation.

[bookmark: _4gidxaoix132]7. Free or Promotional Credits
Omuscle may grant Credits for free, including through:
· promotional campaigns;
· referral programs;
· gifts;
· compensation for technical issues;
· loyalty rewards;
· seasonal events;
· subscription benefits;
· battle pass rewards.
Free or promotional Credits have no cash value and are not refundable.
Omuscle may modify, suspend, cancel or withdraw promotional Credits in case of abuse, fraud, technical error or violation of the Terms.

[bookmark: _9x93h911sny8]8. Use of Credits
Credits may be spent only within Omuscle.
When a user spends Credits, the Credits balance is reduced according to the cost of the selected feature.
Features unlocked with Credits may include one-time services or permanent digital items depending on what is displayed before use.
Examples:
· a Solo Scan may consume Credits once the scan is launched;
· a detailed duel breakdown may consume Credits once unlocked;
· a workout plan may consume Credits once generated;
· a cosmetic item may consume Credits once purchased;
· an extra battle may consume Credits once access is granted.
The exact Credit cost of each feature is displayed before use.

[bookmark: _92ra2yofxwy]9. Finality of Credit Use
Once Credits are used to unlock, consume or generate a digital feature, the transaction is considered executed.
Used Credits are not refundable, except:
· where required by applicable law;
· where a verified technical error prevented delivery;
· where Omuscle decides to provide a goodwill correction;
· where a duplicate charge or incorrect Credit deduction is confirmed.
Examples of non-refundable Credit use include:
· an AI analysis already generated;
· a Solo Scan already performed;
· a workout plan already generated;
· a detailed duel result already unlocked;
· a cosmetic item already delivered;
· a battle pass already activated;
· a premium digital feature already made available.

[bookmark: _eo507dwr001l]10. No Default Expiration
Credits do not expire by default while:
· the user account remains active;
· the Omuscle platform remains available;
· the user complies with the Terms;
· the Credits have not been used;
· the account has not been suspended or terminated for serious violation.
Omuscle may introduce an expiration rule in the future only by updating these Terms and informing users where required.
Promotional Credits may be subject to specific expiration conditions if clearly stated when granted.

[bookmark: _x07olcjuzgjj]11. No Transfer Between Users
Credits are personal to the user account.
Unless expressly allowed by Omuscle in a specific feature, Credits cannot be:
· transferred to another user;
· gifted to another user;
· sold to another user;
· traded;
· exchanged;
· pooled between accounts;
· moved to another account;
· inherited;
· assigned to a third party.
Any unauthorized transfer, resale or exchange attempt may result in cancellation of Credits and account sanctions.

[bookmark: _heymoqdw1pug]12. No Resale
Users must not resell Credits or accounts containing Credits.
Users must not sell, rent, lend, trade or commercially exploit:
· Credits;
· accounts;
· subscriptions;
· digital items;
· battle pass rewards;
· premium access;
· cosmetic items.
Omuscle may cancel Credits obtained through unauthorized resale, fraud, chargeback abuse, account trading or violation of these Terms.

[bookmark: _fe77ar7rtwf6]13. Account Ownership and Credits
Credits are linked to the user account on which they are purchased or granted.
Users are responsible for protecting their account credentials.
Omuscle is not responsible for loss of Credits caused by:
· account sharing;
· weak password security;
· unauthorized access caused by user negligence;
· phishing;
· use of third-party tools;
· violation of the Terms;
· intentional disclosure of login credentials.
Users must immediately contact Omuscle if they suspect unauthorized access to their account.

[bookmark: _uclu05z88i5w]14. Refunds of Purchased Credits
Refunds are governed by the Refund Policy and applicable consumer law.
As a general principle:
· Credits already used are not refundable;
· free or promotional Credits are not refundable;
· Credits obtained through fraud are not refundable;
· Credits purchased by mistake may be reviewed on a case-by-case basis;
· unused purchased Credits may be reviewed depending on timing, applicable law and whether the right of withdrawal applies;
· technical errors may result in restoration of Credits, replacement access or refund.
Users in the European Union may have a right of withdrawal for online purchases, subject to exceptions and conditions. Service-Public explains that consumers generally have 14 days to withdraw from an online purchase, but exceptions may apply, including for certain digital content or services supplied immediately with the consumer’s prior agreement.  

[bookmark: _mymdro8pboj2]15. Immediate Digital Delivery and Withdrawal
Credits may be delivered immediately after payment.
Credits may also be used immediately to unlock digital content or digital services.
Before purchase or use, Omuscle may ask the user to confirm that they request immediate access to the digital content or service and acknowledge that their right of withdrawal may be affected once the service is delivered or Credits are used.
This may apply to:
· Credits used immediately after purchase;
· AI analyses;
· Solo Scans;
· workout plans;
· detailed duel breakdowns;
· cosmetic items;
· battle pass access;
· premium digital features.
Omuscle will not rely on this rule in a way that removes mandatory consumer rights where such rights cannot legally be waived.

[bookmark: _w1ps3oms0bxl]16. Chargebacks and Payment Disputes
If a payment is reversed, charged back, cancelled or disputed, Omuscle may:
· suspend the related Credits;
· remove Credits purchased through the disputed transaction;
· restrict access to features unlocked with those Credits;
· suspend the account while the dispute is investigated;
· terminate the account in case of fraud or abuse.
If the dispute is resolved in favor of the user, Omuscle may restore access or provide an appropriate remedy.
False, abusive or fraudulent chargebacks may result in account termination.

[bookmark: _e40o6r8pnhko]17. Fraud and Abuse
Omuscle may cancel Credits, suspend accounts or terminate access in case of:
· fraudulent payment;
· stolen payment method;
· chargeback abuse;
· exploitation of bugs;
· manipulation of promotions;
· use of bots or scripts;
· unauthorized resale;
· account sharing;
· multiple account abuse;
· circumvention of Credit limits;
· violation of the Terms of Use;
· misuse of the platform.
Credits obtained through fraud, abuse, error or unauthorized means may be removed without compensation.

[bookmark: _w9fs2eim53y2]18. Technical Errors
If Credits are incorrectly deducted, not delivered after payment, duplicated, over-credited or affected by a technical issue, the user should contact:
arganbr.business@gmail.com
The request should include:
· account email;
· purchase date;
· transaction reference if available;
· description of the issue;
· screenshot or proof if available.
If Omuscle confirms a technical error, it may:
· restore Credits;
· deliver the missing Credits;
· remove incorrectly granted Credits;
· provide equivalent access;
· refund the affected transaction;
· apply another appropriate correction.

[bookmark: _gwo3ks32yaog]19. Account Suspension or Termination
If a user account is suspended or terminated due to a serious violation of the Terms, the user may lose access to Credits.
This may apply in cases of:
· harassment;
· body shaming;
· non-consensual recording or sharing;
· suspected underage use;
· fraud;
· payment abuse;
· illegal content;
· cheating;
· account resale;
· security abuse;
· serious breach of the Community Guidelines.
Where the suspension or termination is later found to be erroneous, Omuscle may restore Credits or provide an appropriate remedy.
Mandatory consumer rights remain unaffected.

[bookmark: _emjdujromlly]20. Account Deletion by the User
If the user deletes their account, remaining Credits may be lost.
Before deleting an account, the user should use remaining Credits or contact Omuscle if they believe they have a legal right to a refund.
Deleting an account does not automatically entitle the user to a refund for:
· used Credits;
· free Credits;
· promotional Credits;
· expired promotional Credits;
· delivered digital features;
· consumed services;
· subscription benefits already provided.
Omuscle may retain limited transaction data after account deletion where required for accounting, taxation, fraud prevention, dispute handling or legal compliance.

[bookmark: _4t5jt63kqg69]21. Platform Discontinuation
Omuscle may modify, suspend or discontinue the Credit system or certain features.
If Omuscle permanently discontinues the Credit system while users still have unused purchased Credits, Omuscle may, depending on the circumstances and applicable law:
· provide reasonable notice;
· allow users to spend remaining Credits during a transition period;
· convert Credits into equivalent access;
· provide replacement digital benefits;
· issue partial compensation;
· issue refunds where legally required.
Free or promotional Credits may be cancelled without monetary compensation.

[bookmark: _fhg1x6j14g9c]22. Changes to Credit Prices or Feature Costs
Omuscle may change:
· Credit pack prices;
· number of Credits in packs;
· bonus Credits;
· feature costs;
· subscription Credit allowances;
· promotional Credit rules;
· Credit economy balance.
Changes do not affect purchases already completed, except where necessary for legal, technical, anti-fraud or platform integrity reasons.
Future pricing or Credit cost changes do not entitle users to refunds or compensation for previous purchases.

[bookmark: _w8f3fbxdwvqx]23. Taxes and Currency
Credit prices may be displayed in euros, US dollars or another currency depending on platform configuration.
Payment providers may apply exchange rates, bank charges or payment processing fees depending on the user’s location and payment method.
Omuscle is not responsible for fees charged by the user’s bank, card issuer or payment provider.
Where applicable, invoices may include the mention:
“VAT not applicable, Article 293 B of the French General Tax Code.”
This applies only while the seller benefits from the relevant French VAT exemption regime.

[bookmark: _4jhueqgyhkpj]24. No Guarantee of Availability
Credits provide access to digital features within Omuscle, but Omuscle does not guarantee that every feature will remain available indefinitely.
Features may be modified, removed, rebalanced or replaced for:
· technical reasons;
· legal reasons;
· moderation reasons;
· security reasons;
· platform improvement;
· anti-fraud measures;
· commercial updates;
· AI system changes.
Where a paid feature is materially removed before the user receives its essential benefit, Omuscle will apply the remedies required by applicable law.

[bookmark: _vmui1mj4bt8t]25. Relationship With Subscriptions
Some subscriptions may include Credits.
Unless otherwise stated:
· subscription Credits are granted according to the subscription plan;
· subscription Credits may be lost if the subscription payment fails;
· unused subscription Credits may remain on the account unless the plan states otherwise;
· cancellation stops future Credit grants;
· cancellation does not automatically refund Credits already granted or used.
Specific subscription conditions are described in the Terms of Sale and displayed before purchase.

[bookmark: _aa86zgaomcti]26. Relationship With Battle Passes
Battle passes may include Credit rewards or Credit-based unlocks.
Unless otherwise stated:
· battle pass Credits are digital benefits;
· seasonal Credit rewards may require user progression;
· unclaimed seasonal rewards may be lost at the end of the season;
· free battle pass rewards may be modified or removed;
· paid battle pass rules are displayed before purchase.

[bookmark: _6kkf6vib8q12]27. User Responsibility
Before purchasing or using Credits, users must understand that:
· Credits are internal to Omuscle;
· Credits are not refundable once used;
· Credits are not redeemable for money;
· Credits cannot be transferred;
· Credits cannot be resold;
· Credits may be lost if the account is deleted or terminated for serious breach;
· digital features unlocked with Credits may be affected by technical, legal or platform changes.
Users should not purchase Credits if they do not understand or accept these conditions.

[bookmark: _x8ho01x3dc4]28. Changes to these Virtual Credits Terms
Omuscle may update these Virtual Credits Terms to reflect:
· legal changes;
· technical changes;
· commercial changes;
· new features;
· anti-fraud requirements;
· consumer protection rules;
· changes to the Credit economy.
Where changes materially affect users, Omuscle will take reasonable steps to inform them.
The applicable version is the version available on the platform at the time of purchase or use, subject to mandatory consumer protection rules.

[bookmark: _dwnrhcptatp1]29. Governing Law
These Virtual Credits Terms are governed by French law.
Users may benefit from mandatory consumer protection rules applicable in their country of residence where such rules cannot be waived.

[bookmark: _prahqni36c94]30. Contact
For questions about Credits, purchases, technical errors or disputes, users may contact:
Omuscle / Argan Studio
 Email: arganbr.business@gmail.com

